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Motions to Reopen AJM Cases re: Bug Fix (WO 5621) [All Users] 
Judge Moberly took over Judge Metz cases.  Filing a Motion to Reopen is set up to 
automatically change the judge, but outside users encountered a permission error.  The 
problem has been resolved, and the outside users can now file a Motion to Reopen on 
an AJM case without receiving the error. 

 
 
Approved Documents Display Status (Blue Text) (WO 5540) [All Users] 
When an Agreed Entry, a Reaffirmation Agreement, or a Waiver of Discharge is 
approved, docket text will reflect that status along with the document number of the 
order approving.  Text is shown in blue for easy reading. 

 
 
Clerk’s Notice of Possible Assets (WO 4787) [Court Users] 
The objection deadline, set when the Notice of Possible Assets is issued on a trustee’s 
Report of Possible Assets with Abandonment, is now a docket text only deadline; i.e., it 
will no longer display on deadline reports. 

 
 
Dismissal Order re: Error Related to Exhibit D Event (WO 5712) [Court Users] 
The Exhibit D event has been updated to add “Deficiency Notice issued” to docket text 
when the credit counseling certificate isn’t filed and a deficiency notice is issued.  
Adding the text allows the dismissal order to be issued correctly. 

 
 
Order Setting Pretrial Conference (WO 5721) [Court Users] 
This event includes the option to set a pretrial statement deadline, but that deadline is 
no longer being monitored.  To match other pretrial order events, event was updated to 
include the due date for the pretrial statement, but not actually set a deadline. 

 
 
Form Failures (WO 5713) [Court Users] 
Forms are set up to capture case data which is included in files sent to the BNC.  The 
BNC then includes that data in files sent to customers who have signed up to receive 
electronic data rather than actual notices or orders.  Setting up orders to include the 
proper data has caused form failures.  Issues have now been resolved and forms 
should no longer fail for this reason. 

 
 
Report Error re: 00 Digit (WO 5709) [Court Users] 
Certain reports did not return the correct case information if the 00 digit was entered in 
the Digit Range field.  The problem has been resolved and the following reports now run 
correctly for all digits:  Awaiting 341 Notice, Case Statuses, Claim Corrections, Creditor 
Activity Report. 
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Auto-ONAC Program (WO 3998) [Case Managers] 
A program to automatically issue the Order in No Asset Case, based on specific criteria, 
will be implemented.  (See procedure updates for more information.) 

 
 


