
CM/ECF Updates July 15, 2013 

Transfer of Claim Page Limitation (WO 5860) [All Users] 
A transfer of claim document is combined with a court notice into a 2-page PDF file 
which is issued through the BNC to the transferor.  If users wish to file exhibits with the 
transfer of claim, the exhibits must be uploaded as separate files.  The transfer of claim 
events have been updated to include a message about page limitations. 

 
 
Lost Password Program re: Helpdesk Email (WO 5861) [All Users] 
The Lost Password Program allows outsider users to request an updated password 
through an automated process.  If problems are encountered while requesting a 
password, the Helpdesk email address is displayed.  That email address was incorrect 
and has now been updated to the correct address.   

 
 
Batch Order Upload Error (WO 5862) [Trustees] 
Trustees have the option to upload the same type of order on multiple cases through 
Batch Order Upload.  An error was found which caused the upload process to fail if a 
debtor on any of the cases included an apostrophe in their name.  The problem has 
been fixed, and Batch Order Upload no longer fails. 

 
 
Unsigning Orders (WO 5817) [Chambers and Courtroom Services] 
If an order is signed in error, users may now unsign the order rather than trashing the 
order and requesting a new one.  Any user who has rights to sign orders will also have 
rights to unsign orders. 

 
 
Terminating Motions and Other Documents (WO 2782) [Court Users] 
The two utility events used to terminate documents – Document-Terminate and Motion-
Terminate – have been updated to make relating mandatory.  A message has been 
added to the Motion-Terminate event warning users that some motions might not be 
available for termination with that event.  (Certain types of motions are coded as 
miscellaneous events due to differences in order processing.) 

 
 
Order Confirming Chapter 13 Plan (WO 5820) [Court Users] 
The Order Confirming Chapter 13 Plan event was updated last week to remove the 
distribution language for all orders except those entered on pro se cases filed in 
Indianapolis, Terre Haute, or New Albany, for which orders are distributed by the Clerk’s 
Office.  The event wasn’t set up correctly, and the form request process displayed in all 
instances.  The event has been corrected so the form request information is only 
displayed for the pro se cases where the Clerk’s Office is distributing the order. 
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