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Mortgage Loss Mitigation Process (WO 6475) [All Users] 
The Mortgage Loss Mitigation process, which has been available in the New Albany 
division since 2014, has been expanded to all divisions.  See the notice and General 
Order for details. 

 
 
Vacated Hearings (WO 6580) [All Users] 
Vacated hearing information will now display on the docket at the time the hearing is 
vacated.  Previously, courtroom deputies had to wait until the actual hearing date to 
vacate a hearing because the entry was auto-docketed with the future hearing date as 
the filing date instead of the current date.  The problem has been resolved.  When a 
hearing is vacated, docket text will display that information in red so there won’t be any 
confusion. 

 
 
PDF Fonts (WO 6582) [All Users] 
If an uploaded PDF contains fonts that are unsupported by the Bankruptcy Noticing 
Center (BNC), an error message is displayed.  A link within the error message was 
broken, and after consulting with the BNC, the error message has been updated to 
instruct filers to use embedded fonts rather than adding their own fonts to PDF 
documents.  The broken link is no longer included in the updated message.  

 
 
 
 


